Francesca Tioleco, M.A.
Kenmore, NY 14217
francesca@ftioleco.com · 949-290-6764 linkedin.com/in/francescatioleco ftioleco.com
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PROFESSIONAL BIO:
Learning and Digital Strategy Professional with 10+ years of experience translating complex technologies, platforms, and digital strategies into accessible learning experiences. Skilled at educating diverse audiences, designing training materials, and guiding individuals and organizations through technology adoption. Combines agency leadership, instructional training experience, and frontline technology education at Apple to create engaging and practical learning environments.
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PROFESSIONAL EXPERIENCE:
   Apple · Buffalo, NY · 2025 – Present 
Specialist/Technology Specialist
· Educate customers on Apple technologies through hands-on instruction and personalized learning experiences. 
· Translate complex technical concepts into clear, approachable explanations for users with varying levels of technical knowledge. 
· Identify common user challenges and provide real-time education that improves customer experience and technology fluency.

Kimmer’s Ad House · New York · 2014 - Present Marketing Consultant/Strategist/Founder
· Created e-mail marketing content to increase company exposure and educate clients about ongoing product promotions.
· Advise businesses on digital marketing strategy, technology tools, and audience engagement.
· Educate small business clients on digital platforms including social media, analytics, and online advertising.
· Create marketing and educational content that helps clients understand evolving digital trends.
Incept Digital · Buffalo, NY · 2022 - 2024 Digital Marketing Manager
· [bookmark: OLE_LINK1] Managed multi-channel digital campaigns and translated performance data into actionable insights for clients. 
· Developed campaign strategy, reporting frameworks, and presentations that helped organizations understand digital performance. 
· Presented strategic insights and performance analysis to stakeholders to support business decision-making.
FARM Buffalo · Buffalo, NY · 2021-2022 Digital Media and Content Manager
· Led digital media planning across paid social, display, search, and retargeting channels.
· Designed campaign strategies aligned with organizational communication goals.
· Produced analytics reports and recommendations to guide client marketing and engagement strategies.
iProspsect · New York, NY · 2017 - 2018
Senior Associate 
· Developed digital campaign strategies focused on audience growth, brand visibility, and engagement. 
· Conducted industry research and created strategic recommendations for social media and digital platforms.
· Produced analytics reports and recommendations to guide client marketing and engagement strategies.
   
Neo@Ogilvy/Ogilvy & Mather · New York, NY· 2016 - 2017
Search Planner 
· Managed paid search campaigns and presented campaign performance insights to client stakeholders. 
· Partnered with platform vendors to analyze audience data and improve campaign strategies. Brainstormed with the creative/account team on techniques to align media strategies with brand messaging for paid search and YouTube campaign
· Produced regular campaign performance reports and strategic recommendations
RELEVANT EXPERIENCE:
Grey · New York, NY · 2015-2016
Top advertising and marketing agency providing creative campaigns
Account Manager 
· Coordinated marketing campaigns and collaborated with creative teams across television, digital, and print channels.
· Conducted competitor and market research to support campaign planning and messaging.
DeVito/Verdi. · New York, NY · 2014 – 2015
Creative ad agency focusing on TV, radio, print, magazine and digital capabilities by providing an exceptional creative process
Social Media Producer, Community Manager 
· Developed social media strategies and managed brand engagement across digital platforms. 
· Created digital campaigns that increased audience engagement and brand visibility.
EDUCATION

    Cornell University/eCornell 
    2023
    Certificate, User Experience

   New York University Stern School of Business
    2014-2015
    Developing Web and Mobile Apps, Technology Innovation

     New York University · New York, NY
2013-2015
Master of Arts, Communications Management and Technology
Marymount Manhattan College · New York, NY
2008-2010
Bachelor of Arts in Communication Arts, Media Studies

SKILLS
Digital & Technology Skills - Apple ecosystem - Microsoft Office - Google Ads - Microsoft Ads - Google Analytics - Social media platforms (Instagram, Facebook, TikTok, Snapchat, Twitter) - Artificial Intelligence tools
Professional Skills - Training and education - Public speaking - Communication - Technology instruction - Strategic planning - Data analysis - Project management - Team leadership

LEADERSHIP & AWARDS:
· Co-Chair, New York University Western New York Alumni Chapter	2019-Present
· Board Member, Marketing/Event Chair, Harmonia Collaborative Care	2022-Present
· Recipient, New York University’s President Service Award	2015
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